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Terms & Conditions of The Roslin Retreat 

We want you to fully enjoy your Retreat Experience at The Roslin Retreat, and therefore we ask you to read our Terms and 

Conditions prior to your arrival. If you have any questions or queries, please do not hesitate to contact us. 

 

Treatment Times 

Please check in at the Retreat reception 15 minutes before your scheduled appointment time. 

Your appointment time is the time your treatment is due to begin. If you arrive late, your treatment time may need to be 

shortened to avoid delaying subsequent appointments. 
 

Whilst we aim to keep all appointments as scheduled, treatment times cannot be guaranteed and may occasionally need to be 

adjusted by up to 30 minutes either side of your booked time. Should this be necessary, we will contact you in advance and do 

our utmost to accommodate your preferred timings. 

 

Retreat Etiquette & Guest Comfort 

We ask that all mobile phones and electronic devices are switched to silent mode whilst in the Retreat to help maintain a 

peaceful environment. 
 

Please speak quietly and be considerate of other guests who are enjoying treatments or relaxation areas. 
 

If at any point during your treatment you feel uncomfortable or would like the pressure, temperature, music, or any aspect of 

your treatment adjusted, please let your therapist know. Your comfort is our priority 
 

 

Medical Conditions & Consultation 

You will be required to complete a consultation form upon arrival. 

Please inform us at the time of booking of any significant medical conditions (past or present), allergies, pregnancy, or 

medications you are currently taking. Certain medical conditions or medications may affect your suitability for treatment. 

If you are currently taking a course of antibiotics, please contact us before your appointment. This enables us to assess your 

suitability for treatment, make any necessary adjustments, or recommend an alternative treatment where appropriate. 

Following your treatment, we recommend drinking plenty of water throughout the remainder of the day to help keep your body 

hydrated. 

 

Prenatal Massage 

Prenatal massage is suitable from 12 weeks' gestation until birth. If you are pregnant, or believe you may be pregnant, please 

inform us at the time of booking so we can ensure your treatment is suitable and tailored to your stage of pregnancy. 

 

Minimum Age 

The minimum age for body treatments is 8 years. Guests aged 8–15 years may receive selected treatments, provided a parent or 

legal guardian is present within the treatment room for the entire duration of the treatment. 

A parent or legal guardian must be present throughout the treatment and will be required to complete and sign the appropriate 

consultation and consent forms before treatment can be carried out. 

Guests aged 16 years and over may receive treatments without a parent or guardian present. 
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Therapists 

Our Retreat team is made up of highly trained female therapists. 

You are welcome to request a specific therapist when booking your treatment; however, we cannot always guarantee their 

availability. We will always do our utmost to accommodate your request where possible. 

 

Treatment Rooms 

We have one triple treatment room, two double treatment rooms, one single treatment room, and one single waxing/clinic 

treatment room. 

When booking double or group appointments, you will be allocated a double or triple treatment room. If you would prefer 

separate rooms, this can be requested at the time of booking; however, this cannot be guaranteed. 

To ensure a private treatment room, please book appointments consecutively in our single treatment room. 

 

Manicures & Pedicures 

If you are having a pedicure with regular polish, please bring open-toe sandals or flip-flops to wear after your treatment. 

If you have booked a gel manicure or pedicure, please let us know in advance if you require gel removal, as additional time will 

need to be allocated. 

Please note: 

• There is an additional charge for the removal of gel not applied by The Roslin Retreat. 

• We are unable to remove BIAB. 

• Gel removal is included with our Full Luxury Manicure when the gel was originally applied by us. 

• For Gel Application appointments, please also book a 20-minute gel removal appointment if required. 

 

Mii Gel Polish is designed to last approximately 10–14 days; however, longevity may vary depending on individual nail condition, 

lifestyle and aftercare. 

 

Personal Belongings 

We recommend that all jewellery and other valuable personal belongings are removed before your treatment. 

Whilst every care is taken, The Roslin Retreat cannot accept responsibility for the loss, theft, or damage of personal belongings 

brought onto the premises. Clients are responsible for ensuring their belongings are kept safe at all times. 

 

Right to Refuse Treatment 

We reserve the right to refuse or discontinue any treatment at our discretion where it is considered unsafe, inappropriate, or 

not in the best interests of the client or therapist. This includes, but is not limited to, undisclosed medical conditions, 

intoxication, inappropriate behaviour, or any circumstances that may compromise the health, safety, or wellbeing of our clients, 

staff, or business. 

 

Cancellation & Rescheduling 

Individual Treatment Bookings 

We kindly ask that you respect our therapists' time. We therefore require a minimum of 48 hours' notice should you need to 

cancel or reschedule your appointment. 

• Less than 48 hours' notice: 50% of the treatment cost will be charged. 

• Less than 24 hours' notice or failure to attend: 100% of the treatment 

cost will be charged. 
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Treatment Packages & Group Bookings 

All deposits are non-refundable. 

If you wish to reschedule your booking, we are happy to transfer your deposit provided we receive at least two weeks' notice. 

 

Payment & Deposits 

Appointments and packages booked within four weeks of the appointment date must be paid in full at the time of booking. 

For appointments and packages booked more than four weeks in advance, a non-refundable deposit of £20 per person is 

required to secure the booking. 

 

Parking 

Complimentary parking is available via Walton Road or Clieveden Road. 

Parking is available on a first-come, first-served basis and cannot be guaranteed. As the car park can become busy, we kindly 

recommend allowing plenty of time before your appointment. 

 

Comments & Feedback 

Your feedback is extremely important to us. 

Following your visit, you will receive an email inviting you to leave a review. We would be very grateful if you could take a few 

moments to share your experience. 

TripAdvisor reviews are also greatly appreciated. If you wish, please include your therapist's name so they receive the 

recognition they deserve. 

 
 

We very much look forward to welcoming you to The Roslin Retreat. 

If you have any questions prior to your visit, please do not hesitate to contact us—we will be delighted to assist you. 

 


